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LIFETIME LIMITED ANTI-STATIC WARRANTY  

Crossley Carpet Mills Limited warrants that for its useful life, this carpet, when 
properly installed and maintained, will remain shock-proof to human beings.  

Subject to the following limitations:  

If human comfort is affected by shock, the owner must submit notice of all claims under 
this warranty to Crossley Carpet Mills Limited. Claims must be submitted in writing and 
delivered to:  

Crossley Carpet Mills Limited  
Attention: Commercial Claims  
PO Box 745, 435 Willow Street  
Truro, Nova Scotia, Canada B2N 5G2  
 
Subject to testing, any area of carpet generating static in excess of 3,500 volts (using 
AATCC Test method 134-1991) will be replaced by Crossley Carpet Mills Limited, free 
of charges, including direct installation cost. 

 
Adhesive and Seam Sealer:  In order to maintain applicable limited warranty validation 
for direct-glue and double stick installations, Tandus Greenbond™ B-19 Broadloom 
Adhesive System must be used to adhere the product directly to the correctly prepared 
substrate.  Additionally, for all types of installations, all seams and unfinished edges must 
be sealed utilizing either Tandus B-65 or Tandus B-71 Broadloom Seam Sealer.  The use 
of Tandus Broadloom Adhesive System for direct-glue and double stick installations, and 
Tandus Broadloom Seam Sealer for all types of installations, is required in order to 
maintain applicable limited warranty validation. 
 
 
 
 

 
 


