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TO:  Valued Tandus Customers and Professional Cleaners 
  
FROM: Tandus Technologies 

 
SUBJECT: Rotary (Bonnet) Machine Prohibition 
 
To all concerned: 
 
Please be advised that Tandus, including C&A, Monterey Carpets, and Crossley Carpet Mills does 
emphatically prohibit the use of any/ all rotary devices/ machines for the purpose of carpet cleaning, physical 
agitation, and/or speed drying. 
 
ALL Rotary devices, including but not limited to bonnet machines and Cimex triple head machines, will void 
the manufacturer’s warranty.  They are considered improper and non-approved, and shall NOT be utilized on 
any Tandus product. 
 
Please feel free to contact Tandus Technologies with any questions at: 800-248-2878 or 
carpetcare@tandus.com. 
 

 


